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Register/Login 
Click the "Login" button in the top-right corner of the EELISA Digital Campus 
homepage to access the login and registration page. 

 

 
 

Login using eduGAIN 
Click "Sign in with your University Credentials" to log in using your university’s 
authentication system via eduGAIN. 
 



 
 

 

 
 

Register/Login using an external account 
Click "Register an external account" if you are not affiliated with a participating 
university. You will be directed to a registration form where you must provide your 
details to create an account. 
 

 



 
 

 

 
 
 
 

After registering an external account, click "Login with an external account" and 
enter your credentials to access the platform. 
 

 
 

 



 
 

 

 
 
 
 

 
 

In case you forgot your password, click the “Forgot Password” button and fill the 
form to receive a reset password email. 
 

 

 
 

Editing the profile 
 
After creating an account, users must fill out their profile with essential details 
such as personal information (name, email, phone), a profile picture, a short bio, 
country of origin, date of birth, area of interest (e.g., Computer Science), and an 
optional CV URL. They can also add relevant keywords based on their interests. 
Once all the required fields are completed, clicking "Submit" will save the profile. 
 



 
 

 

 
 
 
 
 
 
 

 

Adding a profile picture 
 
To add a profile picture, click on the circular profile picture upload area at the top 
left of the profile form. 
 



 
 

 

 
 

A file selection window will open. Choose an image from your device. 
 

 
 

Once selected, a cropping tool will appear, allowing you to adjust the image within 
the circular frame. Adjust the cropping area to position the image correctly. 

 



 
 

 

 
 

Click the "Confirm selection" button to save the cropped image. Then click 
“Submit” on the profile form. 

 
 



 
 

 

Requesting a role 
 
Click the "Manage Roles" button located under the profile picture on the account 
management page. 
 

 
 

A pop-up appears showing the list of currently assigned roles along with their 
approval status. In the "Add role" dropdown, select the role you want to request (e.g., 
"Community coordinator"). Click the "Submit" button to send the request. 
 
 



 
 

 

 
 
The newly requested role appears in the list with an "Approved" status set to "No" 
until an admin or local admin reviews and approves it. If necessary, roles can also 
be removed using the trash icon.  
 
 

 
 



 
 

 

Communities 

 
 
This page is the "Communities" section of the EELISA European University 
platform. This page allows users to discover, filter, and engage with different 
communities within the EELISA network based on their interests and sustainability 
goals. The key elements on the page are: 
 
 
 
Search and Filter Panel (Left Sidebar): 

● A search bar for looking up specific communities. 
● "Only my communities" checkbox to show only communities the user is 

already a member of. 
● A list of Institutions to filter communities based on affiliated institutions. 
● A list of SDGs categories to filter communities based on their focus areas  

Sorting and Pagination (Above the Grid): 

● A sort dropdown menu (currently set to "Name") to organize the list based 
on different criteria. 

● A pagination control at the top-right corner, allowing users to navigate 
through multiple pages of communities. 

Community Cards (Main Content): 



 
 

 

● A grid layout displaying various community cards, each representing a 
different community. 

● Each card contains: 
○ Community Name  
○ Thumbnail Image representing the community. 
○ Tags indicating related SDGs (e.g., "Climate Action," "Quality 

Education"). 

Joining a community 
 
To join a community, you will need to provide a motivation for joining and to accept 
the community terms. Depending on the community settings, you will need to wait 
for approval. 
 

 
 
 
 

Community activities 
 
Community activities are shown in the lower part of the page. By clicking the card 
you will be redirected to the activity page. You can search these activities by name, 
type, start date and status (All, Upcoming, Passed). 
 



 
 

 

 
 

Community forum 
 
Depending on the community settings, there will be a forum section on the 
community page. It will allow users to create posts and add comments to them 
 

 

Contact Form 
 
On the community page, you will also find a contact form. Your message will be 
sent to the community coordinators as an email. If logged-in, the email and name 
fields are automatically filled in. 
 



 
 

 

 
 

  



 
 

 

Activities 
This page is the "Activites" section of the EELISA European University platform. This 
page allows users to discover, filter, and engage with different activities. 
 

 
 
 

Search and Filter Panel (Left Sidebar): 

● A search bar for looking up specific activities. 
● A search bar for looking up specific keywords. 
● An activity status select (All, Upcoming, Passed) 
● A community filtering select (All, My communities, Global community) 
● A list of Institutions to filter communities based on affiliated institutions. 
● A list of SDGs categories to filter communities based on their focus areas  
● A list of Activity types such as Course, Workshop, Talk, etc. 
● A list of Target users such as Bachelor Student, Researcher, etc. 
● A list of Participation modes (Remote, In person, Hybrid) 
● A list of Activity fields such as Arts, Finance, Law, etc. 

Sorting and Pagination (Above the Grid): 

● A sort dropdown menu (currently set to "Name") to organize the list based 
on different criteria. 

● A pagination control at the top-right corner, allowing users to navigate 
through multiple pages of communities. 



 
 

 

Joining an activity 
 
To apply to an activity, click the apply button.  
 

 
 
Depending on the activity, you may need to provide a reason for your application. If 
instructed as such, you will need to also submit a ZIP file containing additional 
files, such as a CV or portfolio. 
 

 
 

After you apply, you may need to be approved, and then may need to accept the 
enrollment into the activity, depending on the selected enrollment mode. 
 



 
 

 

 
 

Contact form 
Under the partners section, a button opening the activity contact form is located. 
 

 
 
Your message will be sent to the activity coordinator as an email. If logged-in, the 
email and name fields are automatically filled in. 
 

 



 
 

 

Frequently asked questions 
A link to frequently asked questions is provided in the header of the website. 

 

Support 
For any advanced support needs, a link is provided in the header of the website. 

 
 

Contact form 
A contact form button is provided in the header of the website. For any technical 
issues, please use the support link, not this form.  

 
 
Your message will be sent to the EELISA Digital Campus team as an email. If 
logged-in, the email and name fields are automatically filled in.  
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Roles 
Currently, these roles are available: 

● Admin: Has access to the management of the whole platform. Can approve 
all role requests 

● Local admin: Has access to the management of their institution and related 
communities, activities and users. Can approve role requests from their 
institution 

● Community coordinator: Can create communities and manage them 
● Global activity coordinator: Can create global activities and manage their 

applicants 
● Global activity approver: Can approve all global activities 
● Local activity approver: Can approve global activities created by their 

institution 
● Communication admin: Can send global newsletters 

 

Role approval 
Role approval is available in the dashboard to Admins and Local admins. The table 
shown in the image will contain all role requests that the user can approve, the 
requested role, and the approve/reject buttons. 
 

 
 
 
 



 
 

 

Communities 
Select "Communities" to access the main Communities management page. Here 
you will find all communities where you have management roles. To create a new 
community click the lower right “New community” button. 
 

 
 
To edit a community, access the actions menu, and click “Edit Community”. 
 

 
 

Community approval 
 
When you are done editing the community, you can send it for approval by clicking 
the “Submit for approval” checkmark on the add/edit community page. 
 

 



 
 

 

The community will then appear in the “Pending communities” section, where an 
Admin or Local admin will approve or reject it. 
 

 

Community applicants 
 
After a user has applied to a community that requires join validation, they will 
appear în the “Community applicants” section, where they can be approved or 
rejected by a community owner. 
 

 

 
 



 
 

 

Community members 
 
You can access the approved members list of a community by clicking the “View 
members” button in the community menu.  
 

 
 

Community roles 
 
To change the roles of a community member, click the “Assign roles” button and 
select the desired assigned roles. 
 

 
 
 



 
 

 

Update community institutions 
 
The institutions related to a community are determined by the community 
coordinators. If you wish to keep someone as a coordinator, but to not have his 
institution be related to the community, you can remove any institution from the list. 
 

 
 

 

 

 
 
 
 



 
 

 

Newsletter 
 
Community coordinators and moderators may send mass emails to the community 
members.  
 

 
 

 
 



 
 

 

Activities 
 
Select "Activities" to access the main activities management page. Here you will 
find all activities you can manage. To create a new activity click the lower right “New 
community” button. 
 
 

 
 

Creating an activity 
To create a new activity, you must select which community it belongs to.Only 
communities in which you can create activities will appear in the list.  Global 
activities belong to the “Global” community, in which all users are enrolled then 
creating their account.  
 

 



 
 

 

 
When the community is ready for approval, check the “Submit for approval” 
checkmark. 
 

 

Activity approval 
 
All activities that you can approve will appear in the “Pending activities” section. 
 

 
 

Updating after approval 
 
After the activity has been approved, some fields will remain editable: The 
description and short description, the partner institutions, the maximum number 
of enrollments (can only be increased), and the application period. 

 

 

 
 



 
 

 

Activity applicants 
Users that have applied to an activity will appear in the “Activity applicants” 
section. Here activity owners can accept or reject applicants, read the enrollment 
reason, and add notes to the user’s enrollment. 
 

 
 

Activity enrollments 
 
In the activity menu, you can check the enrolled users to your activity, read any 
notes attached to the enrollment, and confirm their participation. 
 

 
 



 
 

 

 

Changing the activity coordinator 
 
The option to change the activity coordinator is available in case it is needed. A 
searchable list of available coordinators will appear. Select the new coordinator 
and confirm. 
 

 

Newsletter 
Activity coordinators may send mass emails to either all enrolled users or all 
applicants to their activity.  
 
 



 
 

 

 

 
 

Global Newsletter 
 
All global admins, local admins and communication admins can send global 
emails. User filtering can be done by institution. Local admins can only send 
newsletters to their institution. 



 
 

 

 
 

 
 
 
 
 
 

 


